
 

 

CSS CERTIFICATION 
PROGRAM 

CERTIFICATION 
ASSESSMENTS: 

VIA ZOOM 

Participant: Assessment Rules and Regulations 

This Guide will help you obtain a better understanding of what 

to expect for taking Certification Assessments via Zoom. 



    

 

Required to Participate 

You will need the following: 

Computer with webcam. You may also use a personal device for the 
camera/video & a desktop or laptop to take the assessments on. 

Internet access 

Earphones or speaker 

Zoom downloaded onto computer or personal device. 

The Certification proctors will need to see and hear you during the Assessment. 



 

 
  
   

Getting Started! 

Ensure that you log in and are ready for your assessment time block a little early, to 
work out any technical difficulties. A link will be provided prior to your assessment 
date. 

Scheduled assessments must be adhered to strictly. Please do not miss your date 
and time scheduled. You must be enrolled in LMS prior to the scheduled testing 
date. 

A reliable internet connection is necessary. 
A helpful tip: To maximize your internet connection during 
the exam, turn off all other devices, etc that are in your home. 

Set up a physical testing location that offers minimal distractions. 

Once you are in Zoom during your scheduled assessment time and the proctors 
verify you, the assessment will be opened in LMS. You will then be notified that the 
assessment is available. 



    

       

       

               
 

              
    

            
      

            
    

            

             
               

           
    

            

 

 

 

 

  

 

              
        

Same rules apply that always have. Please use only a calculator, note paper, pen 
or pencil. 

No cell phones or other electronic devices are allowed except the one you may be 
using for your Zoom camera. 

Participants may not communicate in any manner with any person other than the 
proctors by private chat message during Assessments. 

You will be muted during the Assessments and may only communicate with the 
proctors via private chat message. 

Participants may not copy any material or be in possession of unauthorized aids. 

In the rare and unlikely event of a technical failure during the exam, the 
participant will be permitted to reschedule the Assessment at a later date. 
During the Assessments, please do not have a virtual background enabled on 
Zoom. 

You must have your video on and enabled during the entire Assessment. 
If you need to step away for any amount of time (which is discouraged), please 
notify one of the proctors by private chat message. 

Failure to comply with any of these assessment 

rules could result in a recommendation for termination. 



    

       

       

            
          

                 
             

          
  

             
       

            
  

 

 

 

 

 
 

 
 

 
 
 

The Assessment is open for only a specified time period during the designated 
testing day. You must complete the Assessment during this time period. 

Attempted Assessments must be completed within the time limit. If you need 
additional time, or there are technical difficulties that make it unable for you to 
complete the Assessment, notify your proctors and we will work to 
accommodate your need. 

At the completion of your Assessment, an LMS message will be sent to the 
proctors to notify them of your test completion. 

If you have questions or encounter any issues you may contact Beverly Walker 
or Jogeina Tharp. 

Beverly Walker 
Beverly.Walker@okdhs.org 

405.982.3471 

Jogeina Tharp 
Jogeina.Tharp@okdhs.org 

405.982.3373 

Failure to comply with any of these assessment 

rules could result in a recommendation for termination. 
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