
DOCSU/L/I/C Cheat Sheet 
DOCSU is used to update service of process information.   

Service to: 
 AP – Absent Parent 
 CP – Custodial Parent 
 AT – Attorney 
 OT – Other 
 BP – Biological Parent 

Service to Name: 
Name of person served 

Consent to Electronic Service: 
Y = Yes 
N = No 
Blank (If Y or N is in this field, it 
cannot go back to blank) 

Type of Service: 
 AO –  Address of Record 
 AR  –  Acknowledgment of Receipt  
 CM  –  Certified Mail 
 CR  –  Certificate of mailing  
 ES  –  E-service 
 PI  –  Personal service instate 
 PO  –  Personal service out of state 
 PS  –  Personal service (obsolete) 
 RM  –  Regular mail 
 WS  –  Waiver of service 
 PB  –  Service by publication 

Certified Mail 
Tracking Number 

Document Type – 
Usually the ALC 
document number 

Type of legal action 
that is being served 

Date service documents 
to be back on or before 

Date the service was sent out 

No longer 
recorded 

If documents were 
sent personal service, 
name of agency sent 
to (ABC Legal, County 
Sheriff, etc. 

Name of person who  
documents if sent for 
personal service 

Name of person 
served if OT (other) 
is used for person 
served 

Person Served:  
 AP – Absent Parent 
 CP – Custodial Parent 
 AT – Attorney 
 OT – Other 
 BP – Biological Parent 

Affidavit Received 
 Y – Yes 
 N – No 

Service Results: 
 S  – Served 
 R  – Re-issued 
 T  – Terminated 
 N  – Not served 

Termination Reason: 
   1 – CP dropped action 
   2 – NCP disappeared 
   3 – NCP deceased 

 4 – Admin process terminated 
to pursue judicial action 

   5 – Other 
   6 – Dismissed without prejudice 
   9 – Admin error 



 

DOCSL is the Child Support Document Service Selection List 
The DOCSL screen is used to view the list of documents generated to be served for an FGN. If you want to find out more or update a 
particular generated service document, under TRANS type DOCSU next to the FGN of interest.  
 
 
 
 

 
DOCSI is an inquiry-only screen.  
DOCSC is a handy screen if you need to closely duplicate a screen. To copy a DOCSL screen, enter DOCSL next to the event that 
needs to be copied. Then update the fields for the service attempt that you are documenting. 

For the selection you 
want to view, under 
TRANS, enter 
DOCSU/ DOCUI/ or 
DOCSC  

Family Group 
Number or AP 
Number 

Document Service 
Person Sequence 
Number 

Document 
Type 

Type of 
legal action 

Due date 

Service Type: 
CES – Consent to Electronic Service      PSN – Person Served 
 Y  –  Yes                                                 AP – Absent Parent 
 N – No                                                  CP – Custodial Parent 
 Blank (If Y or N is in this field,              AT  –  Attorney 
     it cannot go back to blank.)                  OT –  Other 
TYP – Service Type                                 BP  –  Biological Parent 
 CM – Certified Mail                              RSLT – Service Results 
 RM – Registered Mail                          S  – Served 
 CR  – Certificate of Mailing                   R – Re-issued 
 PS  – Personal Service                         T – Terminated 
                                                                 N – Not Served, attempting to locate 


